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: Telemedlcme Transgender Healthcare Nav1gat1ng

Ty ansgender Patient Care

e Trauma Informed Care and its Model

. A Hateful Homicide |




 DISCUSS THE CHALLENGES TRANS PEOPLE FACE IN VARIOUS LIFE AREAS.

DESCRIBE GENERAL OVERVIEW OF TRANSGENDER CARE.

DIFFERENTIATE THE VARIOUS GENDER IDENTITIES.

DEVELOP NEW TERMS AND IDENTITIES WITH WHIC H GENDER NON-C ONFORMING INDIVIDUALS IDENTIFY
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SHARE A BOLD AND INNOVATIVE PRACTICE
THAT YOU HAVE FOUND USEFUL TO SUPPORT
YOU IN THE WORK YOU’ RE DOING.
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| Genderafﬂrmmg care (GAC) IS Crltlcal to the wetbelng of transgender and e = 01 ;...memw» "Z:””
, _-jgender d|verse youth and was limited by COoVID stayat-home orders. TeIeheaﬂ\tt | '.MA\ , / ,,f
created opportunities for youth to continue receiving lifesaving care. We @(&Blrieﬂ“M i
the attitudes of patlents (n=21) and caregivers (n=38) receiving teleheelitréteed/ v §
GAC (TGAC) from May to July 2020. Participants completed surveys after {:;f‘;”;?g
telehealth visits. Descriptive-statistics compared telehealth witeraon visits LY

‘across key domains. Overall, 86.5% of patients and 95.4% of caregivers were
satisfied with medical TGAC and 94.3% and 93. 3% were satisfied with behavioral
health TGAC. Future research should determlne the effectlveness of TGAC and
identify areas for improvement.
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Telehealth has been used before the pandemlc in severaI treatment contexts for adolescents 01 fmmwmw C ,,«j
behaV|oraI health (BH) eatlng dlsorders sexual and reproductlve health and hu MM o «{w
-|mmunodef|C|ency virus (HIV) caikelehealth has also been used to facilitate HIVE ﬁnhon o
and treatment services for adult transgender wom afhl.though telehealth has shown SUCCESS f§§
in adult transgender populatlons and generaIIy in adolescents, evidence is needed to suppor{{frﬁé“
use of telehealth specifically for GAC among TGDY. In a 'sur_\"/ey of youth agex612
receiving services from a pediatric hospital gender clinic, almost -ha'tf.'r'eported interest in
receving some gender care through tekheal h. Support :Varie'd for different components of
tekheal h-delvered GAC (T GAC), with 80 % of T GDY mdicat mg mterest m recevng
hormone refils, 75% in b montt oring, 48% in check-ups, and 39% in counseling. |



https://pmc.ncbi.nlm.nih.gov/articles/PMC9051868/#B13
https://pmc.ncbi.nlm.nih.gov/articles/PMC9051868/#B15
https://pmc.ncbi.nlm.nih.gov/articles/PMC9051868/#B17
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Stable, reliable and
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and hopefulness
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Community leadership
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TRAUMA
INFORMED CARE

i ","Aeeordlng to the EHR your next patlent |s ZQears o]d has ek %

'-:f lnsur anee sex and a gender neut ral name The MA hst s R drf f 1cult y

| skaeplng” and “fee]s trred all the tlme” _as reasoh S for the V]S]I
Aft er knocklng on the door and ent erlng the room, you encount er an‘lu '
| | andr ogynousappearrng mdrvrdua], Who does not nake eye contact with

you as you introduce your self Quest 1ons  What s the lkelhood

‘that this. mdrvrdualhas experreneed trauma or adversrty?  How

= wou]d you begln the V]S]I 2




TRAUMA
INFORMED CARE

b Power Dynamlcs e
s Srt at cyc lcvcl . Conduct thc 1ntch1cw with thc patlcnt clothcd
. Speak slowly and cbarly Dcvclop a shared agenda. » Offer |

~ choices for drsclosurc examimnat 1on procedures treatment. « Ensure

that locus of control 1 wrth thc patrcnt at all times.




TRAUMA
INFORMED CARE

CASE (PART 2)

| '-‘*l?'i'.-:‘-"f?*%-:"{"*’_','{:'roceedlng fu rther W|th the mterwew you ask for the patlent 5 |
name (Dayo) sex ass1gned at bll‘th (AFAB) gender 1dent1ty
(genderqueer) and pronouns (they/ them/ the1r) Now that you know B

_ 5 the1r- gender ident it y, you f 1nd your self- Wonder ng i they are using

any gender affrrmlng horrnones or have had any genderatfrmng

surgerles Quest 1ons . Is rt rebvant to ask TGD patients about

hormones and/ or sur gerres? . If SO, how would you ask?




TRAUMA
INFORMED CARE

Dayo volunteers that they started taklng testosterone a year ago and stopped bIeedlng shortly there

They haven t had any genderafflrmlng sur gerres yet They use the ternrs “chest % (breast s) and “front holc”
(Vaglna) As you begln to explre the1r present ing syrnpt OIS n more depth, one of the MAs knocks on the door_
|1 and brlngs the patient a Jacket they keft n the Waltrng room In thanking the MA, you use the Wrong pronouns
= by mist ake (“T hanks so much for notlcrng that she bft her jacket out there”) Questrons » How might you \

feel after mlsgenderlng Dayo‘7 « How might you ut ihze TIC prncipks to handk this situation? e If it had

instead been the MA who m]sgender ed Dayo, how could you have used T IC principks to supportrvely educate
_ﬁﬁghﬂdA and the rest of the offlce staff?




“S0GIE EIHH FOR SEXUAL DRIENTATION, GENDER IDENTITY & EXPRESSION

“‘L‘;‘f SEX ASSIGNED AT BIRTH WE ASK BECAUSF WE gg '
FEMALE ' MALE _JINTERSEX/DTHER |

. MAN
ANOTHER

- Efmgiﬁl EE:imﬂlé AT BIETH
FEMININE WITH YDOR GENDER [DENTITY

MASCILINE e t*_‘@

ANDROGYMOULS
TRANSEENDER ; IF YOUR 5FMOER IDENTITY
l COES NOT ALIGWN WIITH FMEEHEEEI‘H

AT BIRTH
HE MMM THEWTHEY THEIRS r@ —]
| BOMETHING ELSE" l-whmwmr |

- - mm ..a._—_l_l.-_-




A Hateful
Homici

with Mallery Jenna Robinson
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1"A HATEFUL H.MIC E" IS A TRUE CRIME PODCAST AND INVESTIGATIVE JOURNALISM.
SHOW THAT HIGH JGHTS HATE CRIMES AND MURDERS WITHIN THE TRANSGENDER,
NONBINARY INTERSEX, AND TWO-SPIRIT COMMUNIT:
STATES AND INTERNATIONALLY

C ASES, STRIVING FOR JUSTICE AWAR

ENESS, AND VIS

BIL

ES, BOTH IN THE UNITED

THE SHOW PROV ES A VOICE TO MARGINALIZED AND OFTEN UNDERREP ORTED

ALY

G RACKTHEICA_:;E 4




nJ EC Tf-_ ZES

1 Ralse AWAR_JNESS OF VIOLSNCE AND HATE CRIMES FAC ED BY TRANSGENDER AND |
, | 'GENDER-DIVERSE INDIVIDUALS. - |
2 AMPL *Y VOIC ES OF VIC TIMS FAMILIES, AND COMMUNIT ES AFFEC TED BY HATE— 5
- BASED VIOLSNCE
-3 DOC UMENT AND INVESTIGATE CASES THAT MIGHT OTHERWISE GO UNNOTIC ED
HELP]NG TO BRING ACCOUNTABILITY AND ATTENTION TO UNRESOLVED AND
| OFTEN UNREPORTED CRIMES. e N
4 PROMOTE SYSTEMIC CHANGE BY EDUC ATING LISTENERS ON THE SOCIETAL AND
INSTITUTIONAL FACTORS CONTR. 3UTING TO VIOLENCE AGAINST THESE
: COMMUNIT **S.' | |

o RACKTHE'ICA__:;E 4]




~ TARGET AUDIENCE AND UN IE ANGLE: ;
Ind1v1duals mt er ested in somaljustlce true crlme LGBTQLAHrrlghts and mvestlgatlve v
- o - Journahsm B
e Advocates, activists, and't'hosej W'or_.kin‘g to address hat e-based Viol'enc'_e ;
- The podcast combmes compassmnate storytelling with thor ough.

mvestlgatlon aiming not only to tell each story with dignity but also to address the broader
| cultural and soc1etal 1ssues surroundmg hate crmmes. |




_ A Hateful Honnerde" exrsts te brrng V1s1b111ty, JU.SthG and awareness to the hate crimes;
‘murders, and Vrolent dlsappearances faced by transgender, nonbmary, ‘1nt ersex, and t wo- sp1r1t

medla Wthh typlcally fails to address the unique and disproportionate Vrolence that gender— 45
oo diverse communities face. | EIAS | | '
‘Here are the primary reasons for the podcast ’s exist ence: S
q Ralsrng Awareness: By shedding light on hate-based violence, "A Hateful Homlclde" brmgs
attention to cases that might otherwise go unnot iced, fostermg greater pubhc awareness
. of the systemle discrimination and violence facing these communities.
2 Advocatlng for Justice and Accountability: The podcast provides a platform to hold
institutions accountable, exploring the legal and systemic gaps that contribute to
| unresolved cases. By investigating each story, it encourages advocacy and policy changes
to better grotect and support gender-diverse 1nd1v1dua1s

1nd1v1dua1s These groups are often overloeked or underrepresented in mainstream true-crime




. Humanlzmg Vret ims- and Amphfymg Thelr St ories: Mamstream narratlves often fail t o
fuﬂy represent transgender nenbmary, and t wo-spirit individuals. "A Hateful Homicide"
S ernphas1zes compassronate storytelhng, hlghhght ing the md1v1dua11ty of each vict im and
-~ respecting their identities, which counters dehumanizing or inaccurate portrayals
-~ . Supporting Community Heahng and Empowerment For the LGBTQIA+ communit Y
espe01a11y gender-diverse mmdividuals, hearmg these stories can validate shared
experrences foster sohdarlty, and empower listeners by aeknowledgmg and addressmg
o - these mjustices.
In essence, "A Hateful Homlclde" serves as both a Journahstre mvestlgatron and a s001a1]ustlce _
initiative, advocatmg for: mclus1V1ty, accountability; and compassion for margmalized VOlces
that. deserve to be heard. i




~SUPPO {__TIN G A HATEFUL HCMIC IDE

i Supportmg A Hateful Homlelde ean be approached in Varlous nnpact ful Ways
v Llsten and Share: Engage with the pedeast by hstemng to eplsodes and sharmg them with
others Ralsmg awareness about these stories is a powerful way to amplify the voices and
hves of the transgender nonbmary, intersex, and t wo- spirit eommunlty members 1mpacted
- by violence. i,
. 8001a1 Medla Advocacy Follow A Pateful Homlclde on social media, and engage W1th posts
by liking, sharing, or commenting. This helps expand its reach, brmgmg these critical stories .
to a wider audlenee Use relevant hashtags to further h1gh11ght the 1ssues addressed, hke
#TransleesMatter and #EndVloleneeAgamstTransWomen |




- SUPPO RTING A HATEFUL HCMIC IDE

s Contrrbute Fmanc1ally If avarlable consrder donatmg through Patreon PayPal or other 3
= platforms ik A Hateful Hom1c1de offers ways to support product1on costs. These funds can
| help anrove the show s qualrty, expand its investigative resources, and allow for more
Y - 2 | comprehenswe storytellng. s | 3
. Advocate for Pohcy Change: Take action by supporting policies and mrt 1at1ves that protect
. transgender, nonbinary, and gender-diverse people. Writing to local representat1ves or
supportmg LGBTQIAJrrrghts organizations can help influence leg1slat1on aimed at reducing
| . ~ violence and discrimination. |
¥ Volunteer or Partner with LGBTQIA+Or ganizations: Support community organrzat1ons
dedicated to justice for transgender and gender- diverse individuals. Partnermg or
Volunteermg with these organizations can dlrectly ald m the goals of A Hateful Homre1de
' building a safer env1ronment and fostermg inclusivity.




~ SUPPORTING A HATEFUL HOMIC IDE

- Educate and Engage in Conver sat10ns Use what you learn frcm A Hateful Homicide to
educate others and start conversations about hate crimes, systemic discrimination, and
Vlolence faced by gender-diverse communities. This awareness fosters empathy and
| -allyship, helping to create a broader societal shift. '
. Each of these steps helps A Hateful Homicide fulfill its mission by spreading awareness,
generatlng support, and advocatmg for meanmgful change.

" ¢RACK THE
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