
Legal Terms​
AAdvantage® Miles Redemption – JetSMART Chile 

 

JETSMART Airlines SpA (“JetSMART”) has decided to carry out a promotion with a unique 

participation modality, called AAdvantage® Miles Redemption promotion (the “Promotion”), which 

will be governed by the terms and rules set out below (the “Terms”): 

Promotion validity: Valid for redemptions made from June 10, 2025, at 09:00 hrs until June 17, 2025, 

at 09:00 hrs (Chile Time Zone). The price indicated in miles applies only to the fare indicated in the 

detail table (does not include fees, taxes, or add-ons, which must be paid in local currency). 

For travel between June 25, 2025, and November 30, 2025, on domestic routes in Chile, Peru, 

Colombia, and Argentina operated by JetSMART. 

Flight dates for international routes:​
 Valid from June 25 until December 18, 2025, with the following exceptions: 

●​ Florianópolis – Santiago: From September 5, 2025. 

●​ São Paulo – Santiago: Until September 30, 2025. 

●​ Córdoba – Río de Janeiro: From October 2, 2025. 

●​ Buenos Aires – Recife: From July 2, 2025. 

Miles Redemption Table for Available Routes From: 

Group Full Route 
Fare V 

(miles) 

Fare U 

(miles) 

Group 1 Concepción – Puerto Montt 700 1200 

Group 1 Concepción – Santiago 700 1200 

Group 1 La Serena – Santiago 700 1200 

Group 1 Barranquilla – Medellín 700 1200 

Group 1 Bogotá – Medellín 700 1200 

Group 1 Bogotá – Pereira 700 1200 

Group 1 Cali – Medellín 700 1200 

Group 1 Cúcuta – Medellín 700 1200 

Group 1 Medellín – Montería 700 1200 

Group 1 Pereira – Santa Marta 700 1200 

Group 1 Cajamarca – Lima 700 1200 

    

Group Full Route 
Fare V 

(miles) 

Fare U 

(miles) 

Group 2 Buenos Aires – Córdoba 1400 1500 

Group 2 Buenos Aires – Tucumán 1400 1500 

Group 2 Antofagasta – La Serena 1400 1500 

Group 2 Balmaceda – Puerto Montt 1400 1500 



Group 2 Balmaceda – Temuco 1400 1500 

Group 2 Calama – La Serena 1400 1500 

Group 2 Iquique – La Serena 1400 1500 

Group 2 Puerto Montt – Santiago 1400 1500 

Group 2 Santiago – Temuco 1400 1500 

Group 2 Bogotá – Cali 1400 1500 

Group 2 Cali – Santa Marta 1400 1500 

Group 2 Cartagena – Pereira 1400 1500 

Group 2 Medellín – Santa Marta 1400 1500 

Group 2 Arequipa – Cusco 1400 1500 

Group 2 Lima – Tarapoto 1400 1500 

Group 2 Lima – Trujillo 1400 1500 

    

Group Full Route 
Fare V 

(miles) 

Fare U 

(miles) 

Group 3 Buenos Aires – Iguazú 1700 2000 

Group 3 Buenos Aires – Mendoza 1700 2000 

Group 3 Buenos Aires – Trelew 1700 2000 

Group 3 Buenos Aires – Salta 1700 2000 

Group 3 Neuquén – Salta 1700 2000 

Group 3 Antofagasta – Concepción 1700 2000 

Group 3 Antofagasta – Santiago 1700 2000 

Group 3 Concepción – Calama 1700 2000 

Group 3 Concepción – La Serena 1700 2000 

Group 3 Calama – Santiago 1700 2000 

Group 3 Bogotá – Cartagena 1700 2000 

Group 3 Bogotá – Santa Marta 1700 2000 

Group 3 Cali – Cartagena 1700 2000 

Group 3 Cartagena – Cúcuta 1700 2000 

Group 3 Cartagena – Medellín 1700 2000 

Group 3 Arequipa – Lima 1700 2000 

Group 3 Chiclayo – Lima 1700 2000 

Group 3 Cusco – Lima 1700 2000 

Group 3 Lima – Piura 1700 2000 

    

Group Full Route 
Fare V 

(miles) 

Fare U 

(miles) 

Group 4 Buenos Aires – Bariloche 2500 3000 

Group 4 Buenos Aires – San Martín de los Andes 2500 3000 

Group 4 Buenos Aires – Comodoro Rivadavia 2500 3000 

Group 4 Buenos Aires – Neuquén 2500 3000 

Group 4 Bariloche – Mendoza 2500 3000 

Group 4 Buenos Aires - Resistencia 2500 3000 



Group 4 Mendoza – Salta 2500 3000 

Group 4 Arica – La Serena 2500 3000 

Group 4 Concepción – Iquique 2500 3000 

Group 4 Iquique – Santiago 2500 3000 

Group 4 San Andrés – Medellín 2500 3000 

Group 4 Mendoza – Santiago 2500 3000 

    

Group Full Route 
Fare V 

(miles) 

Fare U 

(miles) 

Group 5 Buenos Aires – El Calafate 3000 4000 

Group 5 Buenos Aires – Ushuaia 3000 4000 

Group 5 Buenos Aires – Asunción 3000 4000 

Group 5 Buenos Aires – Santiago 3000 4000 

Group 5 Cartagena – Lima 3000 4000 

Group 5 Iguazú – Santiago 3000 4000 

Group 5 Lima – Medellín 3000 4000 

Group 5 Lima – Santiago 3000 4000 

Group 5 Lima – Quito 3000 4000 

Group 5 Montevideo – Santiago 3000 4000 

    

Group Full Route 
Fare V 

(miles) 

Fare U 

(miles) 

Group 6 Buenos Aires – Florianópolis 4200 5000 

Group 6 Buenos Aires – Río de Janeiro 4200 5000 

Group 6 Antofagasta – Cali 4200 5000 

Group 6 Florianópolis – Santiago 4200 5000 

Group 6 Río de Janeiro – Montevideo 4200 5000 

Group 6 São Paulo – Santiago 4200 5000 

Group 6 Santiago – Trujillo 4200 5000 

    

Group Full Route 
Fare V 

(miles) 

Fare U 

(miles) 

Group 7 Buenos Aires – Lima 5400 7500 

Group 7 Bogotá – Santiago 5400 7500 

Group 7 Cali – Santiago 5400 7500 

Group 7 Río de Janeiro – Santiago 5400 7500 

Group 7 Medellín – Santiago 5400 7500 

Group 7 Buenos Aires – Recife 5400 7500 

Group 7 Río de Janeiro – Mendoza 5400 7500 

Launch promotion for a limited time only.​
Mileage prices may vary depending on the flight date 

 



General Conditions: 

Promotion valid exclusively for AAdvantage® miles redemption for tickets on JetSMART domestic and 

international routes. Limited availability, subject to capacity and availability per flight. 

The number of miles required to redeem a ticket may vary depending on various factors, including: 

selected route, available fare class (e.g., fare V), how far in advance the reservation is made, flight 

demand, and other market operational conditions. JetSMART and American Airlines may modify the 

redemption values at any time without prior notice, subject to availability and in accordance with the 

AAdvantage® program conditions. 

The mile value indicated for each route corresponds to redemption per person and per flight 

segment, and applies only to the base fare in economy class. This value does not include taxes, 

airport fees, issuance charges, or any additional services such as seat selection, priority boarding, 

additional luggage, among others. All these additional items are the sole responsibility of the 

passenger and must be paid using the available payment methods at the time of purchase. 

Tickets issued through AAdvantage® miles redemption are non-refundable and non-returnable, 

unless the flight is canceled or modified by JetSMART, and the passenger opts to request a full 

redemption refund. In such case, the passenger may process the return of the miles and the amount 

paid by card as appropriate. Times and conditions for this procedure will be informed by JetSMART at 

the time of contact with the affected passenger. 

Changes, refunds, and redemption conditions: 

Travel Light fares do not allow changes or refunds, unless the additional Flexi SMART product is 

purchased. Pack SMART, Pack FULL, or fares with Flexi SMART allow changes following the process 

available at JetSMART.com. If the card payment associated with the redemption fails, the reservation 

will be held for 15 minutes. After that time without a valid payment, it will be automatically 

canceled, and the miles will be returned to the account holder. In case of cancellation or itinerary 

change by JetSMART, the passenger may choose between a miles and payment refund, or a date 

change at no additional cost. 

Additional Information: 

Redemption can be made for third parties, even if the AAdvantage® account holder is not traveling. If 

the passenger does not have enough miles to complete the purchase, they may: 

●​ Modify the search criteria, selecting alternative dates or times that require fewer miles. 

●​ Choose another payment method to directly purchase the ticket without using miles, via 

credit card or other methods enabled on JetSMART.com. 

●​ Purchase additional miles through the official AAdvantage® program portal, available at 

www.aa.com, in order to complete the necessary balance for the transaction. 

 

 

 

http://www.aa.com
http://www.aa.com


All transactions are subject to the Terms and Conditions of the AAdvantage® program, available at: 

www.aa.com/aadvantage. To participate in this promotion and redeem miles, it is mandatory to be 

enrolled in the American Airlines AAdvantage® program. Redemption can only be made through an 

active and valid account in the program. If you are not yet enrolled, you can do so at no cost at 

www.aa.com/aadvantage. 
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